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Lenovo Software Services by Stoneware: 
Installation/Consulting/Training Services 

Special Note: All Lenovo Software services provided by Stoneware, Inc. listed 

below (the “Services”) are invoiced upon receipt of order. All Services expire one 

(1) year from the date of purchase (or such other period as noted below). If there 

are Services that are not utilized within this one-year period (or such other period 

as noted below) from date of purchase, the Services, nonetheless, end and there 

are no refunds for unused Services. 

LS-CONHD: 4-hrs Remote Consulting Services for LanSchool. - Expires 1-year from 

date of purchase. 

LS-1DREM-TRNG: LanSchool Remote 2-hour Training, may repeat class up to 2 times, 

must be completed in same day. Expires 1-year from date of purchase. (Other 

SKUs: LS1DREMTRNGNC) 

LS-CUSTM-WBNR: Customized webinar to be delivered remotely. Includes planning 

call, webinar recording and certificates of completion. Expires 1 year from date of 

purchase 


	Stoneware Services Agreement
	Lenovo Software Services by Stoneware: Installation/Consulting/Training Services


